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Q: What are the special features of Salvation Army music?

A: The biggest feature of The Army's music ministries is the use of brass
instruments, which is a long-standing tradition. Set up in 1967 and re-
established in 2008, The Salvation Army Hong Kong Staff Band gives over 10
performances every year, proclaiming the truth and salvation of God to all
sectors of the community through music.
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This issue of Army Scene interviews a youngster and an
elderly. The Cover Story features Tsz-yan, a once struggling
learner who took part in The Salvation Army 'SMILE with
Hope' project, and later got an apprenticeship opportunity
in a pet grooming salon. A young lady who lacked self-
confidence, Tsz-yan has learnt how to handle customers
and their pets and complete various tasks. During the
apprenticeship, Tsz-yan gradually overcame her social
awkwardness and low self-esteem. She made effort to try
asking questions actively and familiarised herself with the
job. Now she has become patient, responsible and capable
to communicate very well with her customers. Besides,
she has set a clear goal: to further advance in pet grooming
and become a full-time pet groomer.

John Yue used to sleep rough and find fast food
restaurants as makeshift shelters. A few years ago, the
death of his family shocked him so much he started
turning to alcohol, leaving him in multiple diseases and
he was frequently admitted to hospitals. Later, John came
to The Salvation Army and stayed in the Yee On Hostel.
After joining the 'Outcomes Star' Programme of The Army,
John quitted drinking and set goals to stop wasting his life
away. Although John finds himself not good at socialising,
he has now become a long-term volunteer, rebuilding a
healthy social circle and serving the community. His life
has taken a significant turn.

The two seemingly different persons actually have one
thing in common - their willingness to make change. In
the interview, Tsz-yan's employer mentioned her views
that the key for a person to make real change is that
person's own willingness to change. Without such an
attitude, any opportunities given will be of no avail. The
stories of Tsz-yan and John have demonstrated such a
willingness. Let's witness their success.
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To discover one's own path, everyone goes through a
different journey. Some are able to identify target early
and work towards it, while some struggle to find the way
they prefer. For F.6 student Tsz-yan, academic learning is
not her strong suit and once she did not have a clear idea
what direction her way should be. Thanks to her school's
referral, she joined The Army's Project 'SMILE with Hope',
through which she got the chance to be an intern in the
pet grooming salon and found her career direction.

Training as a pet grooming professional

'SMILE with Hope' Project provided an internship
opportunity for Tsz-yan. She first needed to pass the
qualifying course and obtain the relevant certificete, then
started her work at the salon officially. At the beginning
of her internship, Tsz-yan started from the bottom and
did all the duties including cleaning the pets, showering
and drying them, cutting nails for them and handling
customers. Although already having a certificete, she was
still bewildered at the beginning. 'l didn't know how to start.
| was not familiar with my colleagues and | was too timid to
ask questions. | just stood aside and stared in silence.'

EREB MEE Teen ) FHETFINREVEDERBORE -
Through the 'SMILE with Hope' Project, Tsz-yan obtained an internship opportunity at a pet grooming salon.
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During the internship, Tsz-yan
was guided by her employer and
colleagues, and learnt about pet
grooming skills and knowledge.

Clare, Tsz-yan's employer, admitted that at that time
she felt Tsz-yan did not have confidence and seemed
not committed enough to the work, for which she has
spoken with the social worker in charge of the Project.
'For example, when | taught her pet clipping, she
finished her assignment so quickly that many places
were found not done well enough. Also, she often
replied by a simple "yes" or "ok". This was not exactly
what | expected. At that time, social worker asked me to
give Tsz-yan more time.'

During the internship, Tsz-yan gradually became more
committed to the job thanks to her amiable colleagues
and employer, and with time she got better doing her job.

'When | don't know how to do something, | will ask my
colleagues and they will first explain once to me, and then
let me try or help me.'

Other than pet grooming and customer serving skills,
she also learnt about keeping the shop clean, taking
care pets of the shop and customers, and pet product
knowledge. Furthermore, her horizon was broadened by
attending different work functions with Clare. The whole
experience was beneficial and unforgettable to her.
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A self-transformation experience

Tsz-yan found herself changed a lot during
this internship experience. 'l was so shy and
timid, and | didn't like to talk. | thought even
if | talked the others would not understand
me, but because of this job, | have to face
different pets and customers and | have learnt
the importance of explaining things clearly.
| became more patient too. For example, if
a puppy is being naughty, we should treat it
with care instead of losing temper; or when
we face customers, we should listen to them
and answer their questions with patience.’

Out of the teenagers that Clare has helped,
Tsz-yan's transformation was the biggest.
Clare can see that, besides becoming more
patient, Tsz-yan is now more confident,
responsible and willing to change. When a
new job is assigned to her, Tsz-yan is confident
that she can do it. Positive change of Tsz-
yan is the reason why Clare insists on giving
internship opportunities to young people
through referrals from different organisations.

RENERCEREREESRIGASE LT  E2TEERE
ERL ©

As Tsz-yan becoming able to handle independently every task
and step, both her confidence and sense of responsibility grew.
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Tsz-yan has become more patient and confident when handling pets and customers.

EARECEZERBH R TELE
FBA  EUFIEBIR SIS » =8
RECHAR > BBEE - AIEM
ERMEEEENANLSRHE A
IERBYERE > hE S REMFIMNAR

BT ERHRERHEERT -,

R EREEEERA (DSE) % -
BE—HEREVEE2BHEE AR
MEBTE - WIBESACAEREEH
FEAB-EFYBERNEE B
BROBEAEMIEE L —EERE
BAm: AIZVLEFAER EEE
BIBAES PR EMH - FEME o

MEY Teen ) stEIRM—IEHXEIE
FENARE > BRESEWR/N2ESD
BRREEMNMREE - FEHSY)
hRETMEERG > DPEERERS
BETHECHNEEREER; 59
RERAEPADERMEZUE B
I THEEEN THRRERTHEES
BYSRESIH » ARIKEE ARSI FRER o

RRIERRME CRNE » FRET RN RS

If you want to hear more about Tsz-yan's story, you can scan

the video QR code.

'l think I should give young people more opportunities, to
allow them to start their careers and find their own ways
through learning and growing. | am happy to see that our
interns all became more optimistic with positive changes.
Their growth keeps my faith in providing internship
opportunities to other young people.'

This year Tsz-yan has finished her DSE and now she
has joined the pet grooming business as a full-time
employee of a pet shop. She admitted she was not
good at studying and she once had some unrealistic
plans, but the internship experience has opened a new
door for her, allowing her to realise that a suitable job
is not about how much one can earn, but whether one
can learn and get satisfaction.

'SMILE with Hope' Project provides one-stop multi-
disciplinary intervention service for students from
primary to secondary schools, addressing their growth
needs. For secondary school students, the Project
provides life planning service for the Junior group
and internship opportunities for the Senior group. it
allows students to get a realistic view about working
environments and their own strengths and weaknesses,
which can help them better prepare themselves for their
future careers.
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Group-based Montessori Method for Dementia (MMD) 'Ar-me TV' keeps pace with youth trend
Programme ‘ o _ .
A ES VERBEBRKIN M8 'Ar-me TV' has launched in recent months! Set up by
me TV) TAERXEE ! SERRSE  The Salvation Army Integrated Service for Young People,
ESETREMMERAFESSE  this trendy channel keeps abreast with social issues and
FAOKMEN > RTHZES - X brings hot topics for youth. Besides the leisure content
3 FEBLEHBAS > XAZEE  such as sports, cookery and handicraft, the channel
BT BRAEVERE > FEEATEHE  does not avoid sensitive topics such as sex, and does live
BEAN—ERM live | BIERAIRT  streaming with young people from time to time! 'Ar-me
BEBFEANE  BEBTHRSEEA TV is not a channel only for the young, please feel free to
VEERYR > TRERIDETRY o subscribe if you want to know more about young people.
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The Salvation Army Senior Citizens Services has started

to adopt Montessori's theory and concept in dementia
care in recent years. It is a person-centred approach
which emphasises on the needs, interests, ability and
past experiences of elderly with dementia and designs
tailor-made training programmes for them. Research
results indicate that the 'Group-based Montessori
Method for Dementia (MMD) Programme' effectively
enables elderly participants to demonstrate their
strengths, affirm themselves and enjoy a more active
and meaningful life.

RERZHMEE — FRAIRE

Milestone of Elderly Services - The Eden Alternative ®©

UREAZON TFEERE) - FBAIMOREERN - 2
ERENER - AP EGRNE o [FERE
FEAMMEARENETEER  AIBUREATONE
AR FRERRERFNXE > MOERERERN
FRERE -

HEFRHAREZREHMEEEREZRBEALR
MEaRE) IRBIER - ZBRELEY - B3R/ AKR
MEE) > EMIZEREEBRIBFEEE -

'"The Eden Alternative®' , a groundbreaking
elderly-centred caring model that can bring life
transformation of our elderly, reforms the traditional
care approach for better catering their future needs.
The Eden Alternative® also aims to enhance the »
quality of life of elderly through creating an elderly- > a

centred living environment. Yl £

The Salvation Army Kam Tin Residence for Senior Citizens and Hoi Tai Residence for Senior
Citizens take the lead to adopt the The Eden Alternative® model. Through the interaction with
plants, animals and children, our elderly can enjoy a lively and abundant life.
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'14-Day Emergency Accommodation Plan' for street

sleepers
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Under the third wave of COVID-19 outbreak, the
government has further restricted dining in restaurants.
Many street sleepers who used to find shelter in 24-hour
fast food restaurants were suddenly put back on streets.
Thanks to the generous donation from enthusiastic
citizens and groups, we were able to provide 14-day
emergency accommodation support for street sleepers
in the Yau Tsim Mong district. Based on our help-seekers'
actual needs, we help them to rent hostel rooms for a
short period of time to meet the urgent needs, meanwhile
we help them to look for long-term, stable accommodation
and apply for financial assistance under the anti-epidemic
fund or CSSA scheme to subsidise their daily needs.
You are welcome to make a contribution to help them
overcome their adversity.

{848 Donation hotline :
27832323
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FOR SECONDARY
SCHOOL STUDENTS
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Career and Life Planning Department
The Salvation Army William Booth

Secondary School

For students who start their secondary school life young
and raw, would they be able to identify clearly their goals
and aspiration after six years in school? What roles does
a school play in the career and life planning for students?

Career and life planning is a continuous lifelong
process. Through career and life planning education,
we hope our students can make their own choices on
further studies and employment that best suit their
interest and ability. Career and life planning education
comprises 3 components: 1) "'Self-understanding
and development; 2) 'Career exploration’, and 3) 'Life
planning and management'.

As in the case of our school, career and life planning
education for junior secondary focuses in 'Self-
understanding and development'. We provide various
extra-curricular activities such as bracelet embroidery,
laser cutting crafts, leather craft experience, marching
bands and different kinds of ball games. These activities
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allow students to discover their interest, explore their vocational
orientation, and acquire some basic skills.

For senior secondary, the career and life planning focuses in
'Career exploration', which allows students to have workplace
experience in different job environments. For instance, students
may gain workplace experience in fire service and beauty
industry, visit hotels and food and beverage organisations,
or take part in medical and nursing summer internship
programmes. As for 'Life planning and management’, based
on students' understanding of themselves and of different
industries, S3 and S6 students will focus respectively on the
selection of subjects for senior years and the strategy and
planning for further studies of higher education or employment.

Passing the torch through mentorship

Education is people-oriented and the human touch matters.
Therefore, we set up a mentoring scheme for our junior and
senior students and alumni where all of them can connect and
build a caring and supportive group. We will invite secondary
5 students as career planning leaders to share some tips on
subject selection with their secondary 3 juniors. Guided by
teachers, alumni who are also studying have formed a local
group and a mainland group to share information on further
studies. Alumni at work are invited to come back to their alma
mater and share their work experience with our students.
Under the mentoring scheme, different age groups are closely
connected, building a sense of belonging and a spirit of mutual
help as the torch is passing among them.

All teachers of the school have played their respective parts
to achieve the effective implementation of the career and life
planning education: Our school principal, vice principal, senior
career and life planning teachers make decisions and supervise
the activities, which are led by our career and life planning
teachers and social workers; class teachers and counselling
teachers coordinate and observe the students' needs, and
subject head teachers and curriculum development teachers
give students advice as needed.

We hope that after 6 years of secondary school life, every
student will have grown and found more about their own
interest and aspiration, at the same time learnt to share and
care for one another. We also hope to nurture in a loving culture
that help students to build virtues and make good decisions.
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THEN STREET-SLEEPER RESTARTS HEALTHY LIFE
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John BBt T—iEHUES) ERARBEMNEE BiThliEER-
John exercising with social workers. He regained a regular lifestyle and successfully recovered from alcoholism.
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John Yue was once a homeless that slept on street and
in 24-hour restaurants. After the death of his family,
the grief-stricken John became an alcoholic. His health
quickly deteriorated and he was admitted to hospital
frequently. Two years ago, John joined The Army's
'‘Outcomes Star' Programme which helped him to recover
from alcoholism and set new life goals without wasting
away his life any more. Despite thinking himself not good
at socialising, John decided to become a volunteer and
rebuild a healthy social life.
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After some referrals, John found The Army and joined
'Outcomes Star' Programme.

BICEFE 24 NFFRESE > John BB A FIFEEE ©
John described his days of sleeping in 24-hour restaurants as utter emptiness.
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Emptiness of the homeless days

Alcohol and friends became the main parts of John's life.
Every week he went drinking with friends, and he found
himself had gradually spent all his savings. Later, he
lost even a shelter and started sleeping in 24-hour fast
food restaurants. 'It is difficult to sleep in restaurants.
You have to leave once there are customers. You can
only move to parks but it can be scorching hot out there;
also there are ants that can wake you up.' During those
days, he felt like a soulless zombie living in a void. Since
he was homeless and was not able to eat regularly, he
became weak and thin.

T THR John YBRERBE - Bith—FEIIESHELR -

goals with him together.

Nurses got an understanding of John's health needs and set exercise

From street sleeper to volunteer
A friend of his introduced John
the social welfare organisation
services, and after a few referrals
he moved into The Salvation
Army's Yee On Hostel and joined
the 'Outcomes Star' Programme.
Social worker of the Project helped
him to set goals, and encourage
him to achieve them step by step.
With a strong ego, at first John
refused the help from others.
However, thanks to caring social
workers and nurses, John finally
lowered the guard. He set two clear
goals - 'social networking and
interpersonal relationship' and
'health and well-being', which keep
him focused and motivated. He
listened to the advice of hurses and
exercised persistently, at the same
time stayed away from alcohol.

'My weight once dropped to 150
pounds from 240 pounds, and
became so weak that | had to use
an umbrella as a cane. Nurses
taught me breathing techniques
and exercise. In the past, | would
go drinking once | was not in
good mood, but now I don't even
yearn for alcohol that much!’

John put down his ego and open
up himself. He joins all kinds of
social and volunteering activities of
the Hostel, makes friends and has
a more regular lifestyle. He is now
serving the community as a long-
term volunteer.

MREEE. RABEERESHE

B R 2016 FiL - #& MEEFE) SIABRBER
#o10 FEGHBEEERERERRS - S5
MEESEE - BERBENEERE SRERRE
B R ESE ARG - EMMEBER - 582
BER ~ BHEREMER - EARE - EBMEEE
B URBETA HIBGRPEMLTEBEE
HNWEERER > BEMPIETEBR » RAMIIA 2
B AEL  ERREBELHNE -

'Outcomes Star' motivating street-sleepers
to make better changes

In 2016, The Army's 'Outcomes Star' Programme
introduced services for street-sleepers, helping
them restart their lives from 10 aspects,
including motivation and responsibility
taking, self-care and life skills, money and
self-management, social networking and
interpersonal relationship, drug addiction and
alcoholism, health and well-being, emotional
and mental health, time management, rental
and housing and delinquent behaviours. Social
workers will estimate which aspects are the
most important for the homeless cases and
help them to set goals. Achieving those goals
can increase their motivation and confidence in
making positive changes in those aspects.

m MEEFE) #LEme:
'Outcomes Star' Programme online
launch conference

jeroads @ & |
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His works not only feature characteristic Hong
Kong style delicacies and places, but also
reveal the artist's passion and perseverance,
and his clay-like resilience and potential.

B ERI(Fdh

Kwok-yin's work
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Kwok-yin suffered from a serious illness when he
was a baby. Since then, he has become intellectually
handicapped and his right hand cannot stretch due to
muscle disability. After joining The Salvation Army Heng
On Integrated Service for Rehabilitation, he developed
multiple talents, created many delicate handicraft works
and took up different job positions. In recent years, his
craftsmanship has been recognised, and he was given
a sponsorship by the 'Sustainable Development Fund
for Artists', which enables him to launch his own project
named 'Kwok-yin Hong Kong Style Clay Skill Enhancement
Project' and create more artwork. Every piece of his works
reveals his passion, perseverance and potential.
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EIE[E HongKong NBEE Kowloon
o o
HEEMMERBHTI01-310F - RIHFESTEEDD 2550 9971  HIBEIBRM I T M TGO - EIRR RS 2773 1182
FEETEFEHE 147157508 - ST 1508 - BEIRA 2348 5218  IRETCEIAEE LB F233%237505E - BIER Sk 2331 2577
RSB EK FAT29-315R T - RKIER RIS 2887 5577
T E{TIE 1995 KB ARV R 2 148 - BTR S 2836 6246
PRI/ FAT 65 B AR - BIRR G 2974 0882
EERBFREI00RECIMFES - RHBERERALSBR 25568 2111
WHEREHMR - FHEETREEE SR 25662292 EZRER[E New Territories o
o
BRI ERIMIETIEMT - M FELGEERETR 2640 0656
QRN SRRl ) EEIE S ELE D BT - BB DD 2605 5569
i 70 ERTERRER - fit BB AR 2648 9283
- Snowy mooncakes N 4
« Mooncakes manufactured outside Hong Kong AR A G3ME - Wi BEAIERE LR RGO 2653 6811
Ry _ HPIARIE AT 13-24%% - R ELPIFVEGSIRE 2461 4741
- Mooncakes without individual packing
- Expired mooncakes ABEOE1SHEABEOHREPO24E - FIHEAEOEERLD 2428 8563
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it EIRE B BPRFEME Donor Services Team, Development Department, The Salvation Army

Mot - FHENBE B X EBE+—57\48 Address : 6/F., 11 Wing Sing Lane, Yaumatei, Kowloon, Hong Kong
BEE Tel : (852)2783 2323 {HE Fax :(852)27830363 EH E-mail : ds@hkm.salvationarmy.org

R Rt E R B BB A , Sy SR
S Salvati NL95 ! |
Donate to Support The Salvation Army and Help the Needy (nLos) p N . 4 THAIVK YOU

V] B EETAE BN EIRUBIMNEER) -
| would like to be a donor of The Salvation Army to help people with the most need.

O #FHE=—B388) | would like to contribute a one-off donation:

0 HK$1,000 O HK$800 0 HK$500 O HK$
O R B18E1 My monthly donation is:
O HK$500 O HK$200 O HK$100 O HK$

SR EDITEWIEE Please write in BLOCK letters

#4 Name: (JE4E Mr. [ 221 Ms.)

ZEFC Surname %5 Given Name

#b4t Address:

BEE Tel: EF Email: 8 E#RSE Donor No.:

O BEHE AEHE s, - EERikESeE -
By Cheque (Please make cheque payable to “The Salvation Army” and send us with this completed form.)

SZZEEHE Cheque No.: $R1T47%8 Bank Name:

O {EHR¥ G5EEF (852)2783 0363 - AMIRIE EHRE  HERMTITEL - )
By Credit Card (Please fax to (852)2783 0363. Regular donations will be charged automatically to your card until further notice.)

O VISA O MasterCard

FrF AR Cardholder s Name: £ A%E Cardholder’s Signature:
{=F %1% Card No.:
BMERZE Expiry Date: B Month FYear | X

O SBARTEIERUEAREHER  QEER (B85 fREiEEgs L)
By Direct Debit (Only applicable to monthly donations. Direct Debit Authorisation Form will be sent to you soon.)

i 1 BEERSH12-140 BB Y - WEHRNSENSFE  DLERREBRE Remarks: 1. Monthly donations will be debited between 12th to 14th of each month. Annual
2. BTHEARSIABFEFRNBARKIRBRANAE - maER ‘EEE(BSZ)NBS 2323 ¢ receipt will be sent out in April.
2. Your personal data will be used only for ipting and other ications

with you. For enquiries, please call (852)2783 2323,
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