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Q: How did The Salvation Army help the refugees during the Japanese invasion of

China?

A: In 1938, The Salvation Army set up a food kitchen, giving out beef liver
congee and milk to citizens in need. Nurses were also recruited to provide
medical care and hygiene guidance to sick children.
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In this issue's Cover Story, Uncle Ping (alias) is a street
sleeper who is also a hard-core member of The Salvation
Army 'Healthy Action "Level-Up" - Outreaching Health
Support Scheme for Deprived Communities with Hidden
Health Needs' volunteer team. For over a decade, he has
wandered on the streets and was at a low ebb. Thankfully,
his conversion to God and the help of The Salvation Army
have changed his outlook on life. Right now, Uncle Ping is
devoted to volunteering and helping hoarders to clean up
their homes. He also takes part in volunteer works of other
organisations and enjoys the happiness of helping others. At
the time of the interview, the novel coronavirus was raging
around the city. We walked with him to various places and
witnessed how he cared about all the homeless he met.

Special features an elderly person Pui-cheung and our social
workers. Pui-cheung, a 92-year-old man whose wife lives in
a nursing home, was almost homebound other than buying
food during the epidemic outbreak. His daily routines have
been disturbed as he lacked anti-epidemic items and was
unable to stay in touch with his wife because he has no
smartphone and is unable to visit her in the nursing home.
Once our social workers have heard of his situation, they
brought him some supplies and they helped him to make his
very first video call with his wife using a smartphone. His joy
was beyond words.

With the number of confirmed cases increasing every day,
the epidemic situation is severe. People are worried and the
society seems shrouded in gloom. Nevertheless, we still see
many kindhearted people coming out to help those in need.
We hope the two stories in this issue will bring you some
warmth and positive energy.
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STREET-SLEEPER TRANSFORMED
THROUGH VOLUNTEERING
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Over a decade ago, Uncle Ping (alias) suffered huge losses in his finance after the economic downturn caused by the SARS outbreak.
He ended up being addicted to gambling and lost everything.
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'It is more blessed to give than to receive' - Uncle Ping
(alias) shows us this idea perfectly through his action.
A street-sleeper in his 70s, Uncle Ping also is a hard-
core volunteer team member that helps hoarders
organising their homes. He joined the team under The
Salvation Army service titled 'Healthy Action "Level-
Up" - Outreaching Health Support Scheme for Deprived
Communities with Hidden Health Needs', and for years
he is committed in volunteering simply because serving
people brings happiness to him and those being served.

A change of heart

A decade ago, when Uncle Ping was about to enjoy
retirement life, he suffered huge losses in his finance due
to the outbreak of SARS. Desperate to have a rebound
and win things back, he decided to gamble with the little
savings that he left, but only got himself addicted to
gambling and ended up losing all his savings, his living
place, and the relationship with his family. It was when
he started sleeping rough.

‘Now I'm homeless and usually sleep on streets in Yau
Tsim Mong or Shamshuipo districts. I've gone through
a long period of difficult time in my life, and I started to
change only when | found God and with the help of The
Salvation Army,' said Uncle Ping.
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Uncle Ping is homeless and sleeps rough in different places.

'‘Back then when I had nothing to eat, The Salvation
Army social worker Ms Choi was the first person who
helped me. She helped me to get food every week,
gave me clothes when | didn't have any, and referred
me to join volunteering, which has made my life more
fulfilling," Uncle Ping is grateful for The Salvation
Army's help. Apart from helping him to meet his basic
needs such as food and daily supplies, the Army
also brought him the opportunity to participate in
volunteer work which has changed his life.

Volunteering - A mission not as simple as it sounds
Very often, volunteers of the home organising service
for hoarders are faced with poor hygiene conditions
that not many people can stand. Bedbugs and
cockroaches are commonplace. On every mission the
volunteers need to wear heavy protective clothing,
which are particularly stuffy in summer. Moreover,
in the cleaning process, volunteers have to be extra
careful about their language and word use, so as to
make themselves clear that they are only here to help
organise the homes rather than throwing things away.
This mission is not simple at all, and Uncle Ping has
witnessed many volunteers giving up.
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Uncle Ping actively takes part in volunteer work, including helping them organising their homes for hoarders and conducting home visits.
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Scheme social worker Heng said, 'Now there will
be about 4 to 5 members in the volunteer team on
each mission, which mainly involves organising
and cleaning. Before joining the service, all
volunteers must receive training and take part
in volunteer practice. When we help organising
the homes, we also need to pay attention to the
hoarders' emotions. Avoid using words such as
"throw away" and "abandon", and use "declutter",
"clean up" and "tidy up" instead. We don't want
them to get us wrong, thinking we're here to throw
away their things, so we have to be very careful
every time when we provide service.' As for Uncle
Ping's performance, Heng praises it so highly,
saying Uncle Ping always shows up and is very
professional. That is why Heng will include Uncle
Ping in most of the services.

Poor but rich in heart

Apart from helping in decluttering homes for
hoarders, Uncle Ping also helps in different
organisations to deliver hot meals and other
supplies to street sleepers. Probably because he
has seen a lot and has gone through so much. He
admits that money just comes and goes, and good
health matters most. 'l tell all those | meet that
the most important thing of life is good health. All
these possessions - we can't keep them forever.
Piling up all these things will only result in hygiene
problem. To me, it's good to have just enough for
everything. It gives you a headache when you have
more than enough.'
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Uncle Ping keeps on volunteering even today. He
does not ask for any rewards but simply wants to
bring happiness to others through serving them.

'l used to only think about how to spend my money
and | would never do volunteering work like this.
Ever since | have converted to God and started
taking part in volunteering, | have a change of

heart. When | help someone, I'm also helping HD T E‘/] E ' ?ZI] f’T j]_'f%
myself, and both of us will be happy. When they / N
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After converted to God and started volunteering, Uncle
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Ping has changed and become more positive. He keeps on

volunteering to bring happiness to other people. Fﬁ%%o
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KINDNESS IN THIS TIME OF
CORONAVIRUS
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The novel coronavirus has been raging in
Hong Kong and Macau since the Chinese
New Year, causing sudden agitation across
the two cities and a shortage of surgical
masks and other anti-epidemic materials
in the market. For many people in need,
including elders living alone, immobile
or grassroots elders without access to
online information, they faced even more
difficulties than others in getting these
items and other daily necessities.

All this while, our social services units and
corps (churches) continue to serve those in
need, distributing materials such as surgical
masks, anti-epidemic kits, daily necessities
and food items to meet their urgent needs.
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Schools have been suspended. During this
period, our schools in Hong Kong and the (Macau)
Education Centre have prepared different e-learning
materials and conducted online classes to support
children's at-home learning. In this difficult time, all
our units have been doing everything possible to
bring love, care and encouragement to everyone in
the community.
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A DAY OF
CARER AMID THE EPIDEMIC

FES
Theodora Li
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The Salvation Army Carer Service Social Worker;
Online columnist of Mingpao Weekly.

Many carers are having a hard time these days amid
the epidemic.

'I'm very worried my mom might get sick. Even if it
wasn't for the new coronavirus disease, she has to go
hospital to see doctor anyway...but think about how
high-risk to go to hospitals now!"' said a carer.

Some elderly people need to take insulin shots every
day and they need alcohol wipe after the shot. However,
these wipes are so hard to get these days, and carers
have to try really hard to look for supplies.

Senior service users are advised not to come to our
daycare centres during the epidemic. Since then,
an elderly woman with dementia has been stuck
at home. Spending a lot of time sleeping, her sleep
schedule is disrupted so much that she once left home
in the middle of the night and almost got lost. Having
nothing much to do at home, she started rummaging
through things and always makes a mess at home. Her
carer, who also has to stay home with her, has been
annoyed to no end.

ANETREE 14 X - EEEFED
RERAERE T$8 £5&
SITHEHEMAARR - (EF LR
SR ORE BARAERE
RER SR AEHEW > 0
BERIESEREREERSHE
Bt AFAORYSHER
E o RAEREBRABRETEL
W > E AR o

EfEEEEAREFOMM
EREOSBEE Rz
M TRPIHFSBENR
A% | BERERNERE KE
ERBERTEMARR - B—F
FBR ) XARERE  EXAE2E
FEAEZEOSKRMES ? K
ARERGIREM > BHEMA
BOE?HHREEEOSED
400c—& > EBETF?H
FEREEFHGFE > ARA
FEEREIHENE - EA
RRR B - EFEEE
HMEEE > WEENEFERD
BARE > BiRE ~ kB0
RX—EER > 1R! ]

B35 o B — REBR
B=MABLERBRSABLD
—fUEEE LR ORERIETE
BIRARR » 3 TiEEIF
ERATEIHARERY
mn  BEERT o0 T[RRI )
SRz 18 B9 RR A A BR RUSH A BR 14 ©
& BHRFIBERP] - BEERY
TR o1 HEZHBM AR
AR DEEEENOEBAAE
B2 EXBMMAEREHTIR
= 28 IE H BYBR YE A0 RE R BY.C T
RREIFREL o

NENMEEER  BHEEE
RIBREOHROEE O EHA
5 HthEEERBRESRY
F > L ANDE—BR o ERIRF
BERZIETHNNE  BR
FIRRLAA ~ DFHE ©

Another carer has booked in advance a place of residential
respite service for an elder as her domestic helper is taking
leave. However, due to the coronavirus situation, the residence
only notified her at short notice that no visit from family would
be allowed, and the elder must be isolated for 14 days in a
single room. Worried that the elder couldn't adjust to life under
quarantine, the carer tried to find other private residence in a
hurry, but some of them refused to accept elders with dementia
as it might be difficult to have the elders abided by the isolation
measures. Others admitted that they might have to tie up those
elders who fail to follow the epidemic prevention measures. Up
till the last minutes, the family was still struggling with making
a decision.

A carer called our Centre for days, asking if we had masks for
sale. She was worried sick and very anxious, 'We only have half
a box of fake, very thin surgical masks left at home! My mom's
feet are seriously swollen now. I'm still wondering whether |
should send her to the hospital. If she is admitted, | must give
her more masks in advance as no visit is allowed now. | need to
attend her closely every day, how can | go out to queue up for
masks? Some drug stores on Nathan Road are selling masks at
$400 a box. How could I afford it? I'm not asking for anything
special. All I want is to get some anti-epidemic materials
at reasonable price. Adult diapers, cotton balls, disposable
gloves...I need money to meet all these needs. Now | can't even
buy any disposable gloves, a must-have for me to change her
diapers and clean her wounds.'

A bit of warmth in hard times

We are glad to see something heartwarming, a carer came
to our Centre to pick up the adult diapers she had previously
ordered. 'It must be so hard for you to keep coming out to buy
things for the elders in times like these. Thank you so much,’
| said. 'No, | should be the one who say thank you for keeping
the Centre open and bringing us these everyday items we
need,' said the carer, whose tired eyes were gleaming with
gratitude. As | saw her walking out, it saddened me to think
of just how little these carers were asking for, but at the same
time | was glad that she stayed positive with a grateful heart
despite adversity.

When | call the carers trying to send them my greetings, very
often they will ask whether our staff have enough masks and if
the other carers are doing well. This is indeed heartwarming. It
is exactly in such troubled times that we can feel the power of
goodwill. Let us remain hopeful and support each other.
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EASE ELDERS THE LONGING FOR LOVED ONES
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Pui-cheung was curious and excited to see his wife through video call for the first time.
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Due to the epidemic, The Salvation Army residences for
senior citizens implemented anti-epidemic measures
and have no choice but to suspend all visitations. Our
residents and their family members miss each other
greatly. Since they long to see each other and can only
be relieved when they know the other side is doing
well, our social workers set up video calls for our
residents with their family, hoping to slightly ease their
longing for their loved ones.
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Pui-cheung has kept in close touch with our social
workers. He has been living alone ever since his wife
has moved into our residence many years ago. The 92-
year old is unable to visit his wife recently due to leg pain
and the current anti-epidemic measures. Just like many
other people, Pui-cheung does not have enough masks,
so except for going out to buy groceries, he always stays
home and the situation depresses him gradually. The old
couple used to be living together, and they relied closely
on each other. Pui-cheung took good care of his wife in ill
health and took up all the housework including cooking
and all other household chores. Even after his wife has
moved into our residence, he often comes to see her, and
he always warms her heart by preparing her favourite
snacks, bringing her cakes, or sometimes even making
her a meal or some nice soup.
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Social workers of The Salvation Army Senior Citizen Service help Pui-cheung and his wife to make video calls every week, enabling

the couple to see each other during the epidemic.
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Her husband's care has been a great source of support
for Pui-cheung's wife.
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Seeing each other through the screen

Right now, their lives have been disrupted,
especially when they do not even have
smartphones to stay connected. Knowing their
situation and caring for their emotional needs, the
social workers who bring Pui-cheung masks and
anti-epidemic supplies help setting up video calls
for the couple once a week. Thankfully, Pui-cheung
has rather good eyesight despite his age and the
first time they saw each other through the phone
screens, they beamed with joy again! 'Modern
technology is superb. We can see each other's
face simply by clicking a few buttons!' Curious and
excited, Pui-cheung chit-chatted with his wife and
kept asking what food she wanted. At the other
side of the screen, his wife's heart was melted.
Even the nurse who takes care of her said smiling,
'Finally she's cheered up after so many days!"'

For many grassroots elders, the epidemic outbreak
is a tough time that brings emotional challenges.
Apart from providing for the basic daily necessities,
The Salvation Army is also concerned about the
elders' emotional needs. We are all looking forward
to the meeting and reunion of our residents and
their families when the epidemic is over.
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Wong Foon-tai has rich experience in 3D printing and he has recently become an instructor for young volunteers.

REM 3D BIE

ELDERLY 3D CREATIVITY
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3D product 'Easy taps' works on the principle of leverage,
making it easier for elders to turn the old-style taps of public
housing estates.
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Wong Foon-tai, elderly volunteer of The
Smart Aging Innovation Adventure Project,
had 3 years of experience in designing and
producing 3D printed products. The products
are used to better the lives of elderly living
alone. 3D printing not only can create
products that provide convenience to the
elderly, but has also become a good platform
for Wong to channel his creativity. Recently,
he started to instruct young volunteers the
3D printing techniques. Retirement life can
also be colourful!
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EEE Tel : (852)2783 2323 {HHE Fax : (852)2783 0363 E®EP E-mail : ds@hkm.salvationarmy.org

B Rt BB REA A Sy s
Donate to Support The Salvation Army and Help the Needy (nL93) A ) L L
*:‘ \ W X A TH AN K YOU

V] BB EEFAEEEMABHREEINER) -

I would like to be a donor of The Salvation Army to help people with the most need.

O FL=—xiEigs | would like to contribute a one-off donation:

0 HK$1,000 [0 HK$800 0 HK$500 O HK$
O 3Rz F1881 My monthly donation is:
O HK$500 0 HK$200 0 HK$100 O HK$

HEEEDITIEE Please write in BLOCK letters

%4 Name: (S5 Mr. / 221 Ms.)

#£ X Surname #5 Given Name

it Address:

TR Tel: FEH Email; {85k E#wm3E Donor No.:

O BHELE bEss TtE ) - WBRARKEE -)
By Cheque (Please make cheque payable to “The Salvation Army” and send us with this completed form.)

X ZHERE Cheque No.: $R174% Bank Name:

O Sk GEEZE (852)2783 0363 - SEEHEEHIAY - EEETRTEM - )
By Credit Card (Please fax to (852)2783 0363. Regular donations will be charged automatically to your card until further notice.)

O VISA O MasterCard

/AR Samdholdarsiame: - AZZE Cardholder’s Signature:
f=AE%:HE Card No.:
BWHAZE ExpiryDate:___ AMonth____ #FYear | X

O EAMRTEESERCUEANEDNER  ADEE (E8) (SEEBESs L)
By Direct Debit (Only applicable to monthly donations. Direct Debit Authorisation Form will be sent to you soon.)

B 1. BBERESA12-14RRBY - BN ESENATE  DEHREHE - Remarks: 1. Monthly donations will be debited between 12th to 14th of each month. Annual
2. MTHEAENAMA ST RBARBRN AR - MEEH » EHE(852)2783 2323 - receipt will be sent out in April.
2. Your personal data will be used only for receipting and other communications
with you. For enquiries, please call (852)2783 2323.



