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With The Salvation Army Hong Kong and Macau Command celebrating
its 90" year of service to our community, we extend our heartfelt
gratitude to all members of our Boards and Councils, our donors, our
volunteers and our partners. We also give thanks to God for the
privilege and opportunity for the Army to serve OTHERS in Hong Kong,
Macau and mainland China.

This past year has been particularly challenging, with the COVID-19
outbreak following on from months of social events. Despite all of these,
The Salvation Army continues to SERVE. We cared for the most
vulnerable persons and families by providing much needed food packs
and health packs. Adjusting the way we deliver our services, we
ensured that all our essential services continued, and no vulnerable
persons are neglected.

The future is full of uncertainties, but The Salvation Army’s
determination to serve the community remains steadfast. With the
support of our many friends, we will continue to carry on our mission to
serve all those in need, and to spread the Good News of the Gospel.
Together we will make a difference, and bring hope to individuals,
families and the wider community during these difficult and uncertain
times. The Best is Yet to Come!
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Dr the Hon. Sir David K. P. Li, GBM, GBS, OBE, JP
Chairman of the Advisory Board

Lieut-Colonel Bob Lee
Officer Commanding
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INTERNATIONAL MissioN STATEMEN

The Salvation Army, an international movement, is an evangelical
part of the universal Christian Church.

Its message is based on the Bible. Its ministry is motivated by the
love of God. Its mission is to preach the gospel of Jesus Christ and
to meet human needs in His name without discrimination.

To be committed in our mission of soul saving and to excel in
impactful ministry that all may come into a full relationship with
God (John 10:10)

® Mission

< To preach the gospel of Jesus Christ in order to win souls
for Him

<% To facilitate and encourage spiritual development so that
every individual may experience holistic life

< To serve suffering humanity without discrimination, to love
the unloved, to befriend the friendless, and embrace the
marginalised

® Values

Compassion
Respect
Excellence
Integrity
Relevance
Co-operation
Celebration

SENDING LoVE AMID PANDEMIC

Amid pandemic, with the generous support from public, the Army has
continued to serve those in need, including giving out masks and
anti-epidemic packs, to cater for the pressing needs of singleton elderly
and grassroots families. Our coworkers have made numerous
wellbeing phone calls to stay connected and express their care. Some
services such as residential care and meal delivery have stayed
operating. During school

suspension period, staff
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TORIES OF SERVING WITH LOVE
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YoutH SteppiING Out oF Cocoon AND REJOINING SocIETY

Suffered from social phobia and agoraphobia, 29-year-old Kenny has cocooned at home without
working over a long time. After joining The Salvation Army ‘E.A.S.Y. Job Youth Mentorship Scheme'
(Mentorship Scheme), Kenny took up communication skills again. A ‘Life Master' and social worker
were there to help Kenny explore his life plans. After going through interviews and job matching, he
learnt to make bread from his workplace mentor at a bakery. Because of his good work
performance, Kenny has not only stepped out of his cocoon, but also found his aspiration in the
bakery industry and gained confidence in getting along with other people.
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Positive OuTLook For LiFe LEADS To RECOGNITION

Mak Kai-shun (Kai), trainee of The Salvation Army Heng On Integrated Vocational
Rehabilitation Service has joined the Salvation Army Heng On workshop for over 20
years. He also has job training in the ecocraft team, where he is responsible for product
pattern design. Despite its difficulty, the creative process has given Kai a great sense of
satisfaction. As a rehab trainee at Heng On, Kai has learnt to make goods, gained
training opportunities and made many good friends, but most of all, he has obtained
recognition.
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A PatH Once LosT But Now Founp

Brother Leung Pak-ho, Young People's Sergeant-Major of Shatin Corps, was once lost when
he was young and parted from the church. Later, Pak-ho returned to the church and found his
life's direction - to pursue the studies in counselling and psychology. When The Salvation
Army Tin Ka Ping School was hiring a student counsellor, Pak-ho decided to give up his
20-year career of interior design and make a new start at school counselling. ‘Start children
off on the way they should go, and even when they are old they will not turn from it." This is
also the motto that Pak-ho follows.
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RECOGNISING ELDERLY’S LIFE STORIES AND ACHIEVEMENTS

90-year-old Uncle Tong (Tong Hong) is a service user of The Salvation Army ‘Palliative Care in
Residential Care Homes for the Elderly’ project (Project). As his physical health is far worse than
before, he was sent to a residential care home, where he came to know The Salvation Army and
joined the Project. The Project has organised the ‘Memory Theatre', showcasing unique life
stories of senior citizens, including Uncle Tong's story.
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OPENING UP A DIFFERENT FUTURE FOR STUDENTS

Teachers of The Salvation Army William Booth Secondary School (WBSS) encouraged student Benny
Li to develop his potentials. In 2019, Benny was admitted to the Faculty of Science of the Hong Kong
Baptist University and received the ‘Project WeCan' scholarship of HK$100,000. One of the main
focuses of WBSS is raising students’ English proficiency. The School believes creating an English-rich
environment and experience can boost students’ confidence in leaming the language. The School
recommended Benny to take part in an experiential English learning programme at The Salvation Army
Booth University College in Canada, which turned out to be an enriching English leaming experience.
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ReGAINING STRENGTH ON THE WAY TO RECUPERATION

Ping (alias) who lives in Macau had a stroke when she was on holiday in Thailand 3 years ago.
Afterwards she was bedridden and unable to take care of herself. She became more negative in her
outlook on life and easily irritated. Ping's husband noticed the problem and sought help from The
Salvation Army Joy Family Integrated Service Centre. The couple joined the ‘Monthly Soup’ Social
Connection Project. Volunteers regularly visited and showed Ping their care. They also engaged
Ping in reading picture books and practised writing regularly to help her recuperate. The activities
helped to improve the quality of Ping's life and brought her joy.
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BETTER LIFE FOR A HARDWORKING FAMILY

Aunt Liu and her family live in Michang Village, Yangbi County, Yunnan Province. Her husband
and their youngest son make money by building houses for other villagers. Aunt Liu grows
vegetables in the fields behind her house to help out the family financially. However, their elder
son, in his thirties, cannot do any heavy work due to epilepsy. Seeking cure for him has posed a
financial burden on the family. When The Salvation Army first launched the greenhouse building
project in the local community, Aunt Liu's attentive care in the greenhouse increased their
vegetable yield, which in turn increased their family income. For such a hardworking family, their
life is getting better just as how they deserve.
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OVERVIEW OF SERVING DISTRICTS OF

THE SawvaTion Army INn Hong Kong, Macau
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\%%E’f’?ﬁ Special School 1

|

\ B (#E) Corps (Churches)  15%
2477

Units Service Users
B8 Créches 2 43
4HELERKE Nursery Schools 17 2,074
4 #EE Kindergartens 10 2,427
/N2 Primary Schools 4 2636
FEE Secondary School 1 470
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\ Recycling Programme

&

G BB E No. of Collection Points
S E AF No. of Beneficiaries
. YIRERHE No of ltems Distributed
BEMRES (AM)

Volume of Donations Received (tonnes)

FRIEYHE No. of Family Stores 164

2714
26,1197
7,9284
3,2334
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Social Services |I
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Youth and Family Services Unit(s) Attendances of
Beneficiaries >269,000_

meBE ERM 5 149 454

Integrated Service for Young People

BLOERLIRT 3 78,032

Children and Youth Centre

FEBLEIINER 1 5,770

Services for Young Night Drifters

REREERERE 8 153

Residential Childcare Service

SRR 1 17,435

School Based Counselling Service

REEFIE R 3 19,101

Family Support Projects

RE EuHA BRFEA R

Senior Citizens Unit(s) Attendances of

Beneficiaries >157,000

REREIRE 8 720
Residences for Senior Citizens

R E HhEPORTE 2 62,363
District Elderly Community Centres

REHESPOMRE 5 69,688
Neighbourhood Elderly Centres

& A REEF L 3 221
Day Care Centres for Senior Citizens

e o R R AR 4 1,285
Integrated Home Care Service Teams

EEHEE 1 624
Community Project for Senior Citizens

BREE 7 318
Hidden Elderly

EEERT 1 11,488
Carer Services

HEZEREREANEREE 1 5,933
Palliative Care in Residential Care Homes for the Elderly
EEEREMRREFEZETS — 1 911

HUEERELZER
Kwong Wah Hospital Integrated Discharge Support Programme
for Elderly Patients - The Salvation Army Home Support Team

REHBRERE SRS 2 4,371
Pilot Scheme on Community Care Service Voucher for the Elderly

P
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HE BUBE BRI& AR
Rehabilitation Unit(s) Attendances of
Beneficiaries 42,000
.
HEREEARTE 3 541
Community Day Rehabilitation Service
mEmEEE 1 321
Integrated Vocational Rehabilitation Service for Disabled
BREALES 3 396
Hostel for the Disabled People
BHRATRFERY 3 72
Employment Service for People with Disabilities
ZENHREATRFEZERE 4 41,179
Support Services for People with Special Needs and the Families
o REFER RERED D SKY Family and Child Development Centre
o [EM4T-5 - BEE (BFEEZRERATESNAREERE)
Share-Care-FLASH Project (Critical Moment Intervention for Autism
Spectrum Disorders Persons and their Families)
o [# 1117 SE B R 'Share-care' Parents Resource Centre
® 7 A0y PATH Centre
EIREA EERE 1 330
On-site Pre-school Rehabilitation Services
HE BB BB AR
Community Unit(s) Attendances of
Beneficiaries ~27,000
-
mESEHE R 1 8,662
Urban Renewal Social Service Team
FBIER B H A T{ETER 3 660
Integrated Service for Street Sleepers and Hostels
BB RFTE 2 18,478
Rural Community Development Projects
TEEERHAZE 1 173
Community Housing Movement — To Kwa Wan Project
- BUEE RIEAR
Camp Units Attendances of
Beneficiaries
-
&R 2 18,848
Youth Camp
HERFE BUHE BRI AR
Education & Employment Units Attendances of
Beneficiaries 20,000
-y
HERBRERD 1 18,046
Education and Development Centre
& FRATE ) AR 1 1,055
Youth Pre-employment Training Projects
BhELEFREMERDE 1 1,197
The Integrated Employment Assistance Programme for
Self-reliance (IEAPS) Project

HEhE BUHE FRIE AR

Social Enterprises Units Attendances of
Beneficiaries >35,000

EAHEE 2 32,035

Senior Citizens Talent Advancement Projects

£Il421F Fitness Box 1 3,487 /

>—

iR P9 EE T Macau Ministries

%ﬁﬁ(ﬂg)fﬁ*ﬁ' 1/27*
Corps (Church) / Members
BHRFEFSEHEP L REAR 8,935

Joy Family Integrated Service Centre -
Attendances of Beneficiaries

B R HE DL — RHEAR 9,037
TSA (Macau) Education Centre - Attendances of Beneficiaries
Rm/E 2
No. of Family Stores

= B 15

\No. of Callection Points

" PIEE T China Ministries
1A ZEAH
Projects  Number of Beneficiaries
1 469
Infrastructure
A B 7 4,913*
Education and Training
IR FSRTFE ) 2,315
Irrigation and Drinking Water
REEEE 2 22,053
Health and Hygiene
EBXEEE 3 246*
Agriculture and Production
HEBRUAEREFERE 2 1,244*
Community and Social Service Integrated Development
et 1 30*

Exchange and Collaboration

4 FEFRM

# AEELTREAEREEENEREA T TIEHEEEHZFEE
PRERERENE

¢ ERFEMBH L (BM) RAESE (RF) HEDD

4 Notincluding Macau

# Including needy people assessed by social workers and NGOs, tenants of Community
Housing Movement — To Kwa Wan Project and Senior Citizen Card shoppers.

+ Joy Family Integrated Service Centre (Macau) and TSA (Macau) Education Cenfre

2020F3A318KER (BRSRIFEESN *2019F12A31BEH
As at 31 March 2020 (unless otherwise specified)  * As at 31 December 2019
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ComBINED FunDS

The Salvation Army Hong Kong and Macau Command accounts for all
income and expenditure on ‘Fund’ basis. This ensures that all monies are
held and expended for the purposes intended. The information presented
below is a combined financial picture of funds (except Education Fund) as at
31 March 2020.

On a consolidated base, The Salvation Army received nearly 70% of total
income from the Hong Kong Government. Donations from The Community
Chest of Hong Kong and The Hong Kong Jockey Club Charities Trust
represented around 2%. Monetary donations from public and various other
funding bodies equated to approximately 3.6% whilst income generated from
donated goods was nearly 10%. The remaining around 15% was received
from enterprise earnings, service participants and return on investments.

Of the total expenditure for the year, more than 82% was attributable to
social and community services in the Hong Kong and Macau Command.
Works in mainland China consumed nearly 0.3%. Administration including
cost of fundraising and property projects accounted for around 9% of total
monies expended with the remaining nearly 7.7% attributed to cost of

B R E AR E BRI © processing donated goods and enterprise operations.
1.67% 7.89% 0.54%
RERFBHA  HARA 7.19% wiE
Investment and Other Income bt By | Hostel
Interest Income Recycling ’
Programme
0.39% ——
o g g t L2
?ﬁ;i: . Cost of Fundraising
Services Fees 3 25’ .
B (E) R | Mo (BM)
?E-gg’;; . Total Income (HKS) Property Project Total Expenditure (HKS)
teocins $902,889,07188 e 5902880.971)f
R
3.63% Contrl
{3 Donations Administration
1.294 sk “
EHMEREY Mainland Work
BEERES
The Hong Kong Jockey
Club Charities Trust 1
0.78 5.99% 63.56% 0.41% 81.71%
£ FA B HETHE (B BRGLERE HAEH
HEQiEE Other HK Government Social Welfare Corps Community Social Services
The Community Chest Departments Department Services
of Hong Kong (Government)

HEES

R ERAE B HHBERE + £2018-19
BEE (201859818 F20198H31H)
HUER S HiBiB5.28f T - L TERELEHER
B E R -

For Education Fund, the Army’s educational
services in Hong Kong accounted for over
$5.28 million expenditure for 2018-19
school-year (from 1 September 2018 to 31
August 2019). The information presented
below is the audited financial picture.

A B
Projected income and expanditure

EpucaTion Funp

4.49 1 3.09%
Htblr A s
Other Income Transfer to Reserve
| n 6.29%
HRER
-~ - 11.5% Special School
PR - 8.88%
5 School Fees hE
Tﬁ?ﬁﬁé} Secondary School
W $528,898,537
- 29.56%
i

Primary School

84.01%

WER (RF)
Education Bureau
{Government)

RURERR

Pre-schools
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2019-20 has been a tough year for many social and welfare
organisations. Nevertheless, thanks to the support from
different sectors, The Salvation Army was able to continue
serving the people in need. Through various public
fundraising campaigns, including Mother’s Day, Mid-Autumn
Festival, Christmas and Lai See Appeal, totally over HK$1.83
million was raised for the disadvantaged groups and
community care services. The Salvation Army Superkids
League is a new volunteer programme that aims to help
children understand the importance of Serving, Supporting
and Saving. This year, 1,518 volunteers were recruited.

For corporate partnership, NWS Holdings Limited and The
Salvation Army jointly launched the ‘Catch Your 5**' Project,
providing diversified training that inspire potentials of
children with special educational needs (SEN) and

assistance to their families. In April 2019, DustyBus carried
out a mission of spreading the message of caring SEN kids -
by taking SEN children and their families from Yaumatei
Integrated Service for Young People and Tai Wo Hau
Children and Youth Centre of The Salvation Army on board to
travel around Hong Kong.

Please join us in serving the community and building a caring
society through your support and participation:

Q Make monetary and in-kind donation

Participate in volunteering and visits

Get involved in charitable activities

Purchase products or services from social enterprise
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Support employment service for the needy community
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The Salvation Army Hong Keng and Macau Command
11 Wing Sing Lane, Yaumatei, Kowloon, Hong Kong

5% Tel : (852) 2332 4531

{HH Fax : (852) 2332 4286

37 Donation : (852) 2783 2323

B & Email - info@hkm.salvationarmy.org

o atw
The Salvation Army f

#34F Website :
@ www.salvationarmy.org.hk






